
Worldwide Travel Assistance 
Travel may be hassle-free with this complete suite of 
t ravel help . Our assistance coordinators can help 
arrange most of your travel affa irs and a re always 
connected to the latest t ravel information. 

• Lost 	bagqaqc scorch, stolen 
luqgaqc replocemcnt 
assistance 

• Lost posspori/IICivel 
documents assistonce 

• ATM locator 

• 	[merqcncy cash tronsfcr 
assistance 

• Travel 	informotion includ111q 
visa/posspor I requirements 

• Emergency telephone 
interpr elation assrstonce 

• 	Urgent message relay to 
family, friends or business 
associ cries 

• 	Up-to-the-minute travel 
de/cry reports 

• lnoculotion information 

• I ong-drstance calling cards 
for worldwide telephoning 

• 	Up-to-the-minute 
lllformcrtion on local 
medical advisor ics, 
eprdemics, required 
immunizatrons ancl 
available p reventive 
measures 

• 	Up-to-the-minute travel 
supplier sir ike informcrtion 

• Legal 	referrals/boi l bond 
ossistcrnce 
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Emergency Travel Assistance 
AIG's Travel Guard keeps your travelers on the move. 
A unique service that is like having a dedicated 
around-the-clock travel counselo r just a phone 
ca ll away to solve last-minute travel problems or 
emergencies . 

• rlight rebooking 

• Hotel rebooking 
• Rental vehicle bookinq 

• Emergency return tr ave/ 
on ongements 

• Roods ide 1\ssrstancc 

• Rental vehicle return 

• Guorcrnteed hotel check-in 

• Mrsscd connections 
coord inotion 
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Through AIG's Travel Guard, our 
wholly-owned global assistance 

operation, we provide the confidence 

that help is only a phone call away 
if the unexpected happens while 

you are traveling. 
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Personal Security Services 
Feel safe and secure with our Personal Security 
Services at home or whi le traveling. Regional and 
subject matter specialists ore on call to assist with 
up-to-the minute, destination-specific advisories. 

VIP Personal Assistance Services 
Receive the comfort, core, and attention of our 
personal assistance coordinators available 24/7 to 
respond to virtually any request- Iorge or small . 

• Restaurant referra ls and • Cr u1se chollt.>1 assistance 

SECURITY: 
• Sccunty evacuallon 

aSSISfonce 

• 	Deployment of consultcmts 
lo extract cl1onl lo safely 

• Security and safety 
odvisor ies, global 1 isk 
onolys1s and c.onsultot1on 
specialist 

• lrnmec!Jote secur1fy support 

• CanfidLHltial star age of 
personal & med1cal profile 
for usc in emergency 
siluollons 

• 	On-line secur ily web 
informalion 

• 	Rev1ew and 1 esolve v1ctim's 
rssues 

• 	CollaboJale with low 
enfo1ccmcnt to ensure 
c1pp1 chcnsion and 
rroseculion of victim 
assailants 

IDENTITY THEFT:• 
• 	Ass1st w1lh 

arderinq/J ev1ew1ng credit 
bureau 1eports 

• Assist w1th IIWesligalion of 
finorKJal accounts 

• 	Ass1sl 1n coordinating 
comrnunJtotJon with 
credito1s 

• 	Ass1sl in ident1fymg proper 
low enforcement 

• /\ss1sl victim 111 reviewing 
account C.ICiivity 

• 	Obtc11n addilionalresouices 
as needed 
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• Lvent ticketing 

• 	G1 ound transp01 tolion 
coordination 

• 	Golf tee time reservations 
and referrals 

• W11 eless deVICe CISSISfonce 

• Latest worldwide weothe1 
and ski 1 ep01 Is 

• Horol serv1ces 
• P1 ivote c11r cheder assistance 

• Latest spoilS scares 

• Find, w1ap, ond deliver 
onc-of-o-kmd gifts 

• 	Movie and theater 
Information 

• Lotest stock quotes 

• Special occos1on reminders 
and gift ideas 

• Lottery results 

• Local aclivJiy 
rec.ommendat1ons 

Medical Assistance 
From physician referrals to coordination of medical 
evacuations, we help ensure that most t ravelers' 
medical needs are met with expediency and provide 
the assurance that we can help you find appropriate 
medical care anywhere in the world. 

• 	l:mergency medical 
evocualion II anspoilalion 
ossistance 

• 	 Physician/hospi tal/ 
dental/vision referrals 

• Repolr iotion of mortal 
remains 

• Return travel 01rangements 

• [ mergency preset i plion 
replacement 

• Dispatch of doctor or 
specialist 

• 	ln-polienl and out-patient 
medrccrl case manogement 

• 	Qualified liaison for r c layinq 
medical infarmolron to 
fomily members 

• At rongemenls of vrsttor to 
bedside of hospitalized 
insur eel 

• Eyeglasses and corrective 
lens replacement assistance 

• 	Medical payment 
arrangements 

• 	Medical cost 
confa inment/expense 
tecovety and oveiseas 
tnvestigotion 

• Medtcol brll audrts 

• Shipment of medical records 

• 	Medical equipment 
renta l/ replacement 

Please detach and carry with you at all times 
during the course of your trip. 


